WELCOME T O ASPEN HILL VILLAGE

My mum has been
“newly
admitted to

Aspen Hill Village.
Her room is excellent
and all the staff are
extremely helpful
always smiling and
make me feel very
welcome.I know
now that she is in
a safe comfortable
environment with
loving and caring
Nicola B,
staff.

”

September 2017
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HELLO! My name is Danielle Longthorn, and I’m

the manager of the Aspen Hill Village care home.

I truly believe that every resident in our caring village community is unique
and special with individual needs, and my job is to make sure the best
quality of life is on offer to each one of our residents. Our accommodation
is arranged into six individual properties which create a village-style
atmosphere (including its own pub!) and foster the feeling of a real, vibrant
community whilst at the same time allowing individual style and personality
to flourish.
Why not pay us a visit – I’m certain you’ll like what you see, and I look
forward to welcoming you here very soon!

Danielle Longthorn
Danielle Longthorn
Manager, Aspen Hill Village
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ASPEN HILL VILLAGE is uniquely designed to provide
individual residential and nursing care within a safe, friendly and comfortable
environment.
We are dedicated to providing an outstanding level of
care and facilities, including:
• Six unique homes grouped together to form our village
style community
Meals freshly prepared daily in our kitchen
Attractive landscaped gardens and patios
Free internet access throughout the home
A Village pub, ‘The Woolpack’
A Café
A hairdressing and beauty salon
A kitchenette equipped to entertain family
Tailormade activities programme
Regular visits from local school children
A village style location right at the heart of our local
community and facilities
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We take great pride in the individual attention we give
to every resident, to ensure each one enjoys the very best
possible quality of life when they join us.

The staff are really friendly and they make you feel
“welcome
and you can talk to them and laugh with them they
make my mum happy.
”
Alexander M (Son of Resident) March 2019
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IT’S our positive and caring attitude that make us at Aspen Hill Village such a
success at what we do. We work together as a single team – while celebrating the
differences that make people special as individuals.
We want every resident, and their family, to know that
the care they receive will be delivered with kindness,
thoughtfulness and respect, in a safe, friendly, comfortable
and welcoming environment. Our philosophy for each
resident is that he or she truly matters.
• Positive thinking: we believe that only the best will
do. We enjoy challenges and are satisfied only when
we achieve great results for our residents.
• Excellent Care: providing care to our residents
is what we do best, and we excel at it. By paying
attention to detail and taking pride in our work we
ensure the highest standards are maintained.
• Great Service: our dedicated staff all love to serve,
and that not only makes us productive, it also makes
for a great home for our residents.
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• Fresh Thinking: we’re always looking for better
ways to do things. We listen to suggestions and
because we act on them we’re constantly improving.

OUR VISION

At Aspen Hill Village we are totally
committed to our vision, which is to:
• constantly improve and develop the
quality of care, support and hospitality
we provide
• ensure that Aspen Hill Village is always a
safe and comfortable home from home
• use our experience as we continue to
grow, to ensure the highest standards
are maintained in every area of our care
provision

are excellent
“andTheallstaff
the care is very

good. Mum’s always
clean and dressed in her
own clothes. The staff
are consistent and very
caring. Ann D (Daughter of

”

Resident) February 2019

• ensure our multi-disciplinary nursing
team, including local GPs, district nurses,
physio- and occupational therapists,
dieticians, and speech and language
therapists, work closely together to provide
the best possible care.
• develop meaningful partnerships with
the people we support and their family
and relatives
• support our staff, through training,
mentoring, and external courses
7

AT ASPEN HILL VILLAGE all our residents are individuals
with individual needs, and we are able to provide a number of different special
care options to suit almost everybody.
RESIDENTIAL AND NURSING CARE
Our Residential Care is designed for those who find it
difficult to manage at home without additional help, or
who need the support of fully qualified nursing staff.
Our main aim is to ensure that our residents enjoy a
fulfilling lifestyle tailored to their specific individual
needs. Our committed team of qualified and committed
professionals provides residential care 24 hours a day.
RESIDENTIAL AND NURSING DEMENTIA CARE
Our Dementia Care facilities are designed to give comfort
and familiarity to those suffering from memory loss.
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Care is individualised and based on a person’s life
history, whilst also involving and empowering their
families. We ensure that a resident’s current strengths
and abilities form the basis of their care, rather than
focusing on their weaknesses or disabilities.

RESPITE NURSING CARE
We provide Respite Care for people who may require a short
or temporary stay, perhaps in order to recover from an illness
or an operation; this care is available to people of all ages.
Depending on the specific needs of the individual there are
different types of respite care which Aspen Hill Village can
provide; the length of stay can vary from a few days to several
weeks or months.
PALLIATIVE & END OF LIFE CARE
We care for people with a terminal illness and those who
might be nearing the end of their life and require hospice
care, but prefer a more comfortable and homely setting, such
as Aspen Hill Village offers.
We provide a holistic approach to palliative and end of
life care, by supporting both the resident and their loved
ones throughout the journey. The care we give is entirely
focused on the needs of the resident, to ensure their
individual wishes and choices can be met. An example of
this can include delivering effective pain and symptom
management to enable residents to live their last days in a
dignified manner.

“

The staff are so kind, friendly and helpful with
any issues you may have. I would recommend
anyone in the same situation as myself.
Lorraine S (Daughter of Resident) January 2019

”
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ASPEN HILL VILLAGE: YOUR NEW HOME FROM
You’ll soon find yourself completely
at home when you come to stay at
Aspen Hill Village.
We genuinely care about the happiness and well-being
of all our residents, and we actively support them in
leading the fullest lifestyle possible.
Each resident has their own individual care plan
which is designed and then regularly reviewed with
them and supported by local GPs and district nurses.
Our facilities include:
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Attractive landscaped gardens and patios
Several Dining Rooms
Several Lounges and Activities rooms
Free internet access throughout the home
A well equipped internet and media room
A Village pub, ‘The Woolpack’
A Hobby room
A Café
A Conservatory
A hairdressing and beauty salon
A kitchenette equipped to entertain family
A Quiet Room

HOME
ACCOMMODATION
Our bright comfortable bedrooms are distributed
around the six village buildings; they are fully
furnished and residents are invited to decorate their
rooms with small items of their own furniture and
treasured belongings so it feels like home. Each room
has a TV socket and emergency call bell.

The staff are a credit to the company! They
treat my gran with dignity and respect. The
activities ladies are fab and very caring.
Admin staff are polite and spend time on
the unit which is reassuring. We all can go
home and relax knowing my gran is safe.
D T (Friend of Resident) January 2019

”
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MEALTIMES are a highlight and social focus for the day; food and nutrition
play an important part in life at Aspen Hill Village.
We provide wholesome and well-balanced meals and
of course we are able to cater for individual dietary
requirements. All meals are freshly prepared and
cooked on the premises by fully trained staff; their
efforts regularly surpass our residents’ expectations.
We source our foods from a number of local suppliers
and we receive regular deliveries of fresh natural produce.
Our menus are varied and reflect seasonal changes.
We make a point of celebrating birthdays and special
occasions such as Valentine’s Day and world festivals,
and on fine days dining outside on the patio and in the
garden is always a popular choice with our residents.
In addition to the main meals of the day we serve
morning coffee with biscuits and afternoon tea with
delicious home made cakes. Evening drinks are served
before bedtime with a selection of snacks available.

“
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My mother seems very happy and settled
and the staff have always been very kind and
considerate. Brenda D (Daughter of Resident)
November 2018

”
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A FULL programme of stimulating activities at Aspen Hill Village is
carefully prepared and regularly updated every week.
At Aspen Hill Village we encourage our residents to enjoy as many activities and classes as they choose from a
wide range organised by the team; new ideas are constantly being added to the list and we welcome suggestions
from residents for expanding the list. As well as those interests we cater for ourselves, we are supported by
visiting craftspeople and experts who take classes in a variety of crafts and other areas.
Examples of the type of activities we organise include:
Painting and sketching
Dancing
Keep fit
Internet skills
Baking
Embroidery
Gardening
Outside visits, for example shopping
or to the theatre
Raffia work
Quizzes and games

“
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My father is well cared for by the staff. They
always seem positive no matter what problems
they face.Cleanliness is very good. Overall I
have the comfort of knowing my father is in
good hands. S L (Son of Resident) November 2018

”
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WITH

so much on offer here at Aspen Hill Village, you will be sure to

find the perfect combination of care, accommodation and facilities for the
life you deserve.
Whether it’s the friendly, welcoming atmosphere, the superb facilities
at your disposal, the wide range of stimulating activities to choose
from, or the comfort of knowing you’re in safe, caring hands – we think
you’ll find Aspen Hill Village can offer you just what you’re looking for.
Here’s what you can expect:
First-class care provided by dedicated, friendly staff
Care that is focused on the individual
A comfortable, secure environment
A comprehensive range of superb facilities
Delicious food, freshly prepared daily in our own kitchen
Official approval from the Care Quality Commission
A wide range of care options for a variety of special needs
A great village location in the very heart of the local
community, convenient for the library, shops and pub.
A care home that puts its residents first!
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Now

that you’ve read a little about what we have to offer,
you will certainly want to come and see for yourselves what Aspen Hill
Village can do for you.
Please give us a call on 0113 277 1042 to arrange a visit and a chat – we’d be delighted to see you and talk over your
hopes and expectations with you; that way, we can plan a personal approach to support and care and make sure
your specific needs are met. Remember, we firmly believe that every resident is an individual with individual
needs and our philosophy is to make sure the best possible quality of life is on offer, to all our residents. We look
forward to seeing you very soon!
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HOW TO FIND US Aspen Hill Village is located in the suburb of Hunslet
on the south western outskirts of Leeds, approximately 2 miles from the city centre.
Hunslet lies 1/2 mile to the east of J5 of the M621 and 1 mile south of the A61. The A61
provides direct access into the city centre approximately two miles to the north.

Church Street • Hunslet • Leeds • West Yorkshire • LS10 2AY

Tel: 0113 277 1042
email: info@aspenhillvillage.com
www.aspenhillvillage.com
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